


Annex 1: Guidance on Supporting Information for Mitigating Circumstances
This guidance supplements the Mitigating Circumstances Policy and Procedure and provides information about supporting information for mitigating circumstances applications.
This list should not be considered definitive, and schools should always consider accepting other forms of supporting information appropriate to the circumstances.
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Circumstances
	Types of Documentary Supporting Information

	Personal illness (including mental health) or injury requiring medical intervention
	Medical certificate or letter, signed by an appropriately qualified medical practitioner, giving dates affected by illness and, where possible, a medical opinion on how the student would have been affected.

	Illness of a person close to the student
	Independent documentary supporting information to demonstrate the impact on the student. This will need to make clear why and how the student’s ability to take assessments was affected.
Or
Where third-party permission exists and it is necessary to explain the severity of circumstances to evidence the impact upon the student, medical documentary supporting information relating to the illness of the third party (clearly indicating dates of illness). The student may be required to provide documentary supporting information of their connection to the person who is ill (where that person is not a family member).

	

Bereavement
	This can take several forms, for example:
· A letter from funeral director or minister conducting the service.
· An Order of Service showing date, or other relevant documentation.
· A statement from a doctor or other qualified professional, or member of university staff (e.g. Academic Personal Tutor) confirming the student has disclosed a bereavement.
· A corroborating statement from a family member.
· A death certificate.

	Disability
	Disabled students registered with the University’s Disability Services can use their Support Summary Sheet provided by Disability Services as documentary supporting information in support of an application for mitigating circumstances.
Where students are awaiting a diagnosis, an appointment, a Summary Sheet, or a change to existing support, they are advised to inform their Parent School at the time of application so that this can be considered.

	
Other personal problems (e.g. trauma, family crisis, unforeseen issues with accommodation, severe financial hardship, unexpected issues with caring responsibilities (including childcare provision)
	A statement providing details of how and when the student was affected and why this prevented them from completing the assessment(s) on time. This could include a corroborating statement from a professional person, e.g. counsellor, employer, landlord/agent, university staff member (e.g. Academic Personal Tutor, module leader)).

	Absence arising from jury service or maternity, paternity or adoption leave.
	Official correspondence relating to these events.

	Victim of crime
	Crime number (these are normally issued by the police for all reported crimes).
For crimes which are of a personal nature, where the student finds it difficult to report the matter to the police, appropriate documentary supporting information can be provided from a medical professional, counsellor, or other relevant person.

	Involvement in a criminal case/witness
	Official correspondence relating to these events.






